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START HERE
Are some of the users 
considered "Public?"

Are all of the users "Public?"
Are all non-public users on the 

same local network as the 
database server?

Set up Web server with PHP 
solution.

Set up Web server with PHP 
solution.

Use FileMaker Client for local 
access.

FileMaker Client for local 
users.

Continue to determine needs 
for external access.

Are all users on the same local 
network as the database server?

Does the database feature portals 
or sorting of a large number of 

records?

FileMaker Client solution.
Test performance of FileMaker 

through external network.
Is performance acceptable?

Is the Budget over $10K?

Is Instant Web Publishing 
Acceptable?

Use Instant Web Publishing.

Does the Customer really need a 
FileMaker interface?

Does the customer need an 
encrypted data stream?

Use Citrix with Secure 
Gateway.

Purchase necessary licenses 
for FileMaker access.

Use Citrix Server.
Purchase necessary licenses 

for FileMaker access.

Does the customer need an 
encrypted data stream?

Set up Web server with PHP 
solution and SSL encryption.

Set up Web server with PHP 
solution.

When to use FileMaker Client or Web-based Solutions
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